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Around one in three Canadians live with Hypoglycemia, or low blood sugar (blood 
diabetes or pre-diabetes*; this is expected to glucose), is common for all people living with 
increase 30 per cent by 2031.i The majority of diabetes, resulting in fatigue, lack of focus, and 
Canadians with diabetes live with type 2 diabetes, 

other issues,iv and unaddressed hyperglycemia, or 
a chronic condition in which the body cannot make 

high blood sugar, can cause severe long-term health enough insulin (a hormone that helps control the 
amount of glucose or sugar in the blood) or does implications for people and increased risk of death.v 

not properly use the insulin it makes. Diabetes Preventing low blood sugar is essential to reduce 
has no cure, and with type 2 diabetes, long-term risks, especially in jobs where safety is critical, and it 
complications include heart disease and stroke if starts with providing access to data about a person’s 
the condition is not managed effectively.ii 

glucose levels so they can adjust their nutrition and 
Chronic conditions like diabetes can have a 

lifestyle and take control and manage their diabetes huge impact on employers and employees. A report 
from Diabetes Canada indicates an employee with effectively. 

type 2 diabetes who is not effectively managing For decades, the standard in glucose monitoring 
their condition can cost employers approximately has required people living with diabetes to use a 
$1,500 annually due to diminished productivity test-strip system that involves pricking a finger to 
and absenteeism from work. The same report 

get a snapshot of glucose levels. People with diabetes 
highlights that drug plan spending for employees 

often find this to be painful, time-consuming and treating type 2 diabetes is four times that of other 
claimants.iii However, this spending can be reduced inconvenient, impacting their ability to manage 

with effective management of the condition. their condition.vi 

ABOUT

Knowledge is power
The FreeStyle Libre flash glucose monitoring system reduces costs for 
employers and improves the lives of people with diabetes.

Medication Management 
is an educational series 
that takes a closer look at 
maximizing plan sponsors’ 
investment in drug plans, 
which includes supporting 
plan members to be healthy 
while continuing to protect 
plan sponsors’ bottom lines.

As the Canadian health-
care system evolves, 
there are a wide variety 
of tools, technology and 
programs that can support 
patients and improve health 
outcomes, in addition to 
ensuring long-term benefit 
plan sustainability.

This installment of 
Medication Management will 
help readers understand 
how covering the FreeStyle 
Libre flash glucose 
monitoring portfolio can 
reduce future costs for plan 
sponsors and improve the 
health of plan members  
with diabetes.

Pictured: The FreeStyle Libre  
sensor, which is about the size  
of a toonie and worn on the back  
of the upper arm.
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Mary Glenen-Calder, an Ontario-based
Registered Nurse and Certified Diabetes Educator
who specializes in early-stage diabetes care, knows
this all too well. “Many of my patients with type
2 diabetes who have to use the test-strip system
do not test as often as they should, resulting in
poor control of their glucose, leading to health
complications, which in turn impacts their ability
to work. Some of my patients take extra sick days
and even go on disability due to mismanagement of
their glucose and the resulting complications, such
as diabetic foot ulcers or kidney damage.” 

 
 
 
 
 
 
 
 
 
 

 

Knowledge is power for those living  
with diabetes 

Knowledge is power when it comes to managing 
diabetes, and the FreeStyle Libre flash glucose
monitoring system offers substantially more
data than traditional test strips. Every scan gives 
a person’s current glucose reading, the last eight 
hours of glucose data, and a trend arrow showing 
whether their glucose is going up or down. 

The FreeStyle Libreˆ and FreeStyle Libre 2≠ flash 
glucose monitoring systems feature a toonie-sized 
sensor worn on the back of the upper arm, which 
automatically measures and continuously stores 
glucose readings day and night, allowing people 
with diabetes to access their information with a 
painless, one-second scan even through clothing.∞ 
The FreeStyle Libre 2 system also features
customizable alarms that let users know when their 
glucose is too low or too high.vii 

 
 

 

How Kevin Frankish took control  
of his condition 

Kevin Frankish, a podcaster and former host 
of one of Canada’s most recognized morning 
shows, was diagnosed with type 2 diabetes in 2018. 
Frankish saw his diagnosis as an opportunity to 
take control of his health. 

However, when he was first given test strips and 
a blood glucose meter, Frankish gave up on trying 

to actively keep on top of his diabetes. “It was so 
uncomfortable and inconvenient, I thought that 
finger-pricking wasn’t worth it,” he says. 

Then he heard about Abbott’s FreeStyle Libre 
flash glucose monitoring system. “The FreeStyle 
Libre system was night and day compared to 
finger-pricking and, for me, it made the difference 
between monitoring and not monitoring. It is so 
convenient and is easy to integrate into my daily 
routine. It feels as simple as checking the weather 
on my phone.” 

At one point, Frankish stopped using the system 
for a few weeks and noticed his glucose levels 
were out of control. This inspired him to quickly 
re-incorporate the FreeStyle Libre system into his 
care regimen and get his glucose levels back on 
track. 

Frankish’s entire care team has access to his 
glucose information virtually through LibreView,± 
a secure, cloud-based diabetes management system 
where his glucose readings from the FreeStyle Libre 
system are automatically uploaded. This allows 
Frankish to participate in the process and provides 
a fulsome view of his health, even remotely. 

“Being able to have an informed and full picture 
of my diabetes and stay connected with my care 
team has made me feel more confident and 
comfortable taking control of my health,” he adds. 

Access to the FreeStyle Libre  
portfolio can reduce long-term costs  
for plan sponsors 

By having access to real-time results, trends and 
patterns from flash glucose monitoring technology 
right at their fingertips, people with diabetes are 
educated and more actively engaged in making 
better decisions to control their condition and 
improve their own health.viii 

An analysis of real-world evidence shows 
that frequent use of the FreeStyle Libre system 
is associated with immediate and sustained 
reductions in hypoglycemia and hyperglycemia in 
people with high-risk diabetes whose condition is 
well-controlled.ix 

Data presented by the American Diabetes 
Association in 2020 suggests that the use of Abbott’s 

FreeStyle Libre flash glucose monitoring system Sponsored by Abbott

ABOUT THE FREESTYLE 
LIBRE PORTFOLIO

Abbott’s FreeStyle Libre flash 
glucose monitoring portfolio 
includes the FreeStyle Libreˆ 
and the FreeStyle Libre 2≠ 
systems. Both systems allow 
users to conveniently check 
their glucose with a painless,× 
one-second scan using their 
mobile phone. 

Features include: 

• Better insights: The sensor 
automatically measures and 
continuously stores glucose 
readings day and night for a 
complete glucose picture.††

• More control: The scans 
and reports show how food, 
activity and medication 
affect glucose levels in real 
time, so you can make 
better-informed decisions.

• Remote monitoring: The 
glucose data can easily be 
shared virtually to stay 
connected with healthcare 
providers, caregivers 
or loved ones using the 
FreeStyle Libre digital tools.

• Optional alarms: The 
FreeStyle Libre 2 system 
features optional alarms 
that automatically alert 
patients and/or caregivers  
if glucose is too high or  
too low. 

Mary Glenen-Calder (RN)
Certified Diabetes Educator

Kevin Frankish
Host | The Happy Molecule Podcast



FreeStyle Libre portfolio in people with type 2 
diabetes who are non-insulin users is associated 
with lower average blood glucose levels over time.x 
This suggests that people may be able to manage 
their glucose levels with Abbott’s world-leading 
flash glucose monitoring system instead of adding 
insulin, resulting in cost savings to plan sponsors 
while optimizing employee health through 
lifestyle changes. 

Evidence also shows a decrease in work 
absenteeism and a decrease in diabetes-related 
hospital admissions by two-thirds.xi 

What’s more, the FreeStyle Libre 2 is now 
indicated for pediatric use (age 4 and up), giving 
working parents and caregivers of a child with 
diabetes the ability to monitor their child’s 
glucose levels remotely through an app called 
LibreLinkUp.π This helps the parents to remain 
productive at work and reduces the chance of their 
child encountering a glycemic event. Without 
digital health tools such as the FreeStyle Libre 
2 flash glucose monitoring system, parents are 
forced to rely on school staff or their child to prick 
their finger to monitor their glucose levels and 
make treatment decisions. 

In some provinces, teacher or education 
assistant support of traditional finger-prick 
testing is banned (as blood is involved), so parents 
are required to go to the school multiple times 

a day to help their child test their glucose levels. 
The FreeStyle Libre 2 system eliminates the need 
for finger pricking and makes it easy for parents 
to check in on their child’s glucose levels at any 
time. Parents also have peace of mind knowing 
the optional alarms will alert them if their child’s 
glucose levels are going too high or too low. 

How plan sponsors and employers  
can take the right action 

Effective diabetes management requires a 
holistic approach, and flash glucose monitoring 
is a key component for success. As such, many 
type 2 patients could benefit from access to the 
FreeStyle Libre portfolio, but Glenen-Calder 
notes that “coverage is the biggest barrier,” and 
only around a quarter of her patients are on these 
types of systems.

“Everyone living with diabetes should be 
able to get access to flash glucose monitoring 
systems. Risks of complications can be reduced, 
and workplace impacts such as missed work and 
productivity challenges can be avoided if people 
with diabetes have the tools they need to stay on 
top of their condition,” adds Glenen-Calder. 

Anyone living with diabetes can benefit from 
flash glucose monitoring. Employers should 
review their drug plan coverage and consider how 
the FreeStyle Libre portfolio can be covered to help 
all employees manage diabetes more effectively.

Effective diabetes management starts with 
proper glucose management, and virtual/
digital health tools such as the FreeStyle Libre 
portfolio are proven to reduce absenteeism and 
interruptions in the workplace while boosting 
productivity and improving quality of life.xii,xiii 

For more information about Abbott’s FreeStyle 
Libre flash glucose monitoring portfolio, visit 
MyFreeStyle.ca. 
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This article was paid for by Abbott Diabetes Care, a manufacturer of diabetes care products in Canada. These are actual testimonials of a Certified Diabetes Educator 
whose patients use the FreeStyle Libre and FreeStyle Libre 2 systems, and a person who uses the FreeStyle Libre system. Abbott has consent to use their stories. Consent 
is on file with Abbott. ADC-42766
© 2021 Abbott. FreeStyle, Libre, and related brand marks are marks of Abbott. Product images are for illustrative purposes only.
*FreeStyle Libre and FreeStyle Libre 2 are not indicated for prediabetes.
ˆ The FreeStyle Libre flash glucose monitoring system is indicated for measuring interstitial fluid glucose levels in adults aged 18 years and older with diabetes mellitus. 
Always read and follow the label/insert.
≠ The FreeStyle Libre 2 flash glucose monitoring system is indicated for measuring interstitial fluid glucose levels in people aged 4 years and older with diabetes mellitus. 
Always read and follow the label/insert.
∞ The reader can capture data from the sensor when it is within 1 cm to 4 cm of the sensor.
± The LibreView website is only compatible with certain operating systems and browsers. Please check www.libreview.com for additional information. LibreView is 
developed, distributed and supported by Newyu, Inc. The LibreView data management software is intended for use by both patients and healthcare professionals to 
assist people with diabetes and their healthcare professionals in the review, analysis and evaluation of historical glucose meter data to support effective diabetes 
management. The LibreView software is not intended to provide treatment decisions or to be used as a substitute for professional healthcare advice.
« Use of FreeStyle Libre 2 requires registration with LibreView. Automatic upload requires a wireless internet connection or mobile data connection.
π The LibreLinkUp app is only compatible with certain mobile device and operating systems. Please check www.librelinkup.com for more information about device 
compatibility before using the app. Use of LibreLinkUp and FreeStyle LibreLink requires registration with LibreView. The LibreLinkUp mobile app is not intended to be a 
primary glucose monitor: home users must consult their primary device(s) and consult a healthcare professional before making any medical interpretation and therapy 
adjustments from the information provided by the app.
× Data on file, Abbott Diabetes Care.
†† To get a complete glycemic picture over the last three months, the sensor must be replaced every 14 days and the sensor must be scanned at least once every eight 
hours.

in work absenteeism 
from 18.5% to 7.7%
at 12 months.
A similar reduction in work 
absenteeism was observed in 
patients under 65 years 
from 20.4% to 8.3%.
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