
The future of Employee 
Benefits is here today.

simplybenefits.ca



Employer. Employee.

• Long, paper-based onboarding 
(up to 8 weeks)

• All employees need to enroll 
before they can use

• Paper-based and inefficient admin

• Paper forms and enrollment
• Can’t use benefits immediately 

once enrolled
• Claims a hassle (paper/bad tech)
• Plan coverage confusion

Industry Pain Points

• Paper master applications
• 30-day onboarding
• Long waits for quoting
• Clients unhappy with low-tech
• New tech cutting out advisor

Advisor.



Employee Benefits Made Easy.

Three 100% Digital Portals for Employers, Employees & Advisors.



Industry Leading Digital Claims Payor

Members submit claims 
direct or digitally via 

desktop or mobile app

The Simply Benefits team 
adjudicates all Health and 

Dental claims in-house

1 2 3

Members contact 
Simply Benefits for all 
claims and questions

48 Hour Service Level Agreement
75% First Contact Resolution

48 Hour Reimbursement 
(via direct deposit)



Meet our Administrator Portal.

Digital Employee Benefits Administration



The Enrollment Difference

Once complete, employees can instantly start using their benefits.

Administrator Portal



The Reporting Difference

Real-time reports available in Administrator 
Portal:

Over Age Member and Dependent Listing

Benefits Usage by Member

HSA & LSA Balance

Taxable Benefits

Certificate Listing

Long Term Disability

Administrator Portal



Whitelabel Your Portal.



Member Portal and Mobile App

Meet our Member Portal - A Seamless Employee Benefits Experience



Easily view all benefits usage in one 
place

Total amounts used and remaining for the 
member and each dependent

Totals broken down by each benefit

Health and Lifestyle Spending Account 
claims submitted with balances

Health & Lifestyle Spending Accounts

Usage Tracking

Why We’re Better

Member Portal



Claims, Simplified.

Why We’re Better

Easy Digital Claims Submission

Fast & Direct Reimbursement

At-a-Glance Claims History

One-Click Spending Account Top Up

Member Portal



AI and Automation

Why We’re Better

Coverage Lookup with AI

Sophisticated AI-search tool for members 
to ask questions and get simple answers.  

Automated Booklets

Comprehensive plan coverage details 
for members.

Member Portal



For Advisors

Advisor Portal

Advisors are benefits experts and important to helping you make wise decisions.



Optional Benefits Without The Hassle

● Members purchase optional 

benefits online in minutes.

● Premiums withdrawn directly 

from member’s bank - NO 

employer involvement or 

payroll deduction.

● After purchasing, member can 

view coverage and download 

monthly transactions.

Coming Summer 2022

What’s Next?



Our Value Proposition
Engage. Simplify. Evolve.

Engage
Employees Anytime, Anywhere.

Simplify
the Benefits Experience.

Evolve
Your Benefits Business.



Contact Us.

Email: sales@simplybenefits.ca

Phone: 1-877-815-7751

Follow Us

www.simplybenefits.ca

https://www.twitter.com/simplybenefits
http://facebook.com/simplybenefits
https://www.linkedin.com/company/simplybenefits
https://www.instagram.com/simplybenefits/?hl=en


simplybenefits.ca

Thank you!


