
CAP Administration Overview

Transform your retirement plan management with our comprehensive 
CAP administration services, flexible investment options, and advanced 
technology—all designed to help your members build secure financial 
futures while reducing your administrative burden.

Capital Accumulation 
Plan Administration

Partner agnostic - you can partner with 
any insurance carrier or fund manager 
and we will adminster the plan

End-to-end administration from payroll 
integration to member statements 

5,000+ configurable parameters for 
complete plan customization

Automated eligibility maintenance and 
data management with fully customized 
reporting

Life and work event processing with 
workflow automation 

A complete partner for plan 
administrators

White-labelled site

Retirement planning tools

Specific smart messaging

Advise

Fully customized call centre experience

Online terminiation process without the 
need for hard copies

An unmatched member 
experience from hire to retire 



Software as a service 
(SaaS)

Co-sourced Fully outsourced

Delivery models to 
suit your needs.

11.6M
pension and benefits admin plan 

participants globally. 

95%
participant satisfaction rating.

50+
years of benefits administration 

experience.

Connect with us today
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About TELUS Health 
With more than 50 years of experience, our benefits and pension experts act as an extension of your team, 
providing white-glove service that goes beyond administration. We help ensure accurate programs, build trust, 
elevate member satisfaction and free HR to focus on strategic priorities. 

Ariel 
Our tech platform that makes it all possible
Overcome the complexity of fragmented systems and multiple 
vendors with an all-in-one platform designed for both 
organizations and members. Our Ariel™ software supports 
end-to-end administration capabilities, governance and 
automation to eliminate manual workarounds and ensure 
consistency and reliability when it matters most. 
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